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CHAMBER  

‘ TINI TUESDAY  
 

Business After Hours 
 

TUESDAY, OCTOBER 25th 
5:00—6:30 p.m. 

at 

Ralphie’s Sports Eatery 
6609 Airport Hwy., Holland 

 

* Door Prizes * Hors d’oeuvres * Cash Bar *  

* Networking * Camaraderie * Fun * 
Come have some fun with us as we start up our Business After Hours in October hosted at Ralphie‟s 
Sports Eatery…  It will be well worth your time!  Networking conversation, making contacts, and sharing 
leads and information on your business are all a part of this opportunity to develop those important busi-
ness relationship!  1 complimentary drink ticket to each attendee.  Ralphie‟s will offer a „featured‟ martini 

for those of you curious enough to partake.      

BE SURE TO BRING YOUR BUSINESS CARDS! 
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BIRCH TREE TITLE AGENCY 

3450 W. Central Ave., Suite 130 

Toledo, OH  43606 

419-536-3469 

John & Vicki J. English 

Title Agency; Escrow-Closing 

Services; Attorney 

Recruited by: Judy Gorun 

MARK WM. BECKER, DDS 

6920 Spring Valley Drive 

Suite 103 

Holland, OH  43528 

419-866-1238 

Dr. Mark Wm. Becker 

General Dentistry 

Recruited by: Pat Hicks 

 

 

 

 

 

 

2011 BOARD OF DIRECTORS 

 

OFFICERS 

Chairman 

Tamara Norris...Custom Training Solutions 

Vice Chairman 

Maggie Hall...…………….…...Barrsap LLC 

Secretary 

Pat Hicks...…Holland-Springfield Chamber 

Treasurer 

Ryan Stevens….…International Language  
         Source 

Past Chairman 

Jo Lyman….…Danberry Co. Realtors, Inc. 

President/CEO 

Pat Hicks………..…….Holland/Springfield 
        Chamber 

 

DIRECTORS 

 

Barry Birr………….…….…BB Global, LLC 

Sandy Blaser……...….Blaser Bookkeeping 

               & Tax Service 

Arlene Gerig…....Re/Max Preferred Assoc. 

Suzanne Hagelberg…….Bostleman, Corp. 

Toni Anne Krajeski……....……Office Team 

Dennis Linn…......................Edward Jones 

 

EX-OFFICIO 
 

John Naayers…......Naayers & Assoc., Ltd. 

 

STAFF 
 

Pat Hicks……...……….......President/CEO 

 

940 Clarion 

P.O. Box 986 

Holland, OH  43528 

Phone: (419) 865-2110 

   Holland      Springfield 

Chamber 
          of Commerce 

 

 

 
Camelot Salon & Spa 

City Auto Radiator Co. 

Diversified Truck, Auto &          Off
-Road 

Geiger & Associates 

KinderCare 

Mary Kay Cosmetics - Annette 
Jones 

Mary Tosi Piano Teacher 

Neil Batt 

Premier Tax Services, LLC 

Purdue Law Offices, LLC 

Rosie's Italian Grille 

Spring Meadows Financial 

The Dwelling Place 

Vito's Pizza #10 
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RAY BUTLER FINE JEWELERS 

7130 Airport Hwy., #7 

Holland, OH  43528 

419-866-7055 

Ray Butler 

Jewelry Sales; Jewelry Design; 

Jewelry Repairs 

Recruited by: Jackie Wilcox/Pat  
Hicks 

6 Words That Will Instantly Make You A Networking Pro 

 Mike Michalowicz (Author of The Toilet Paper Entrepreneur) 
 

If you are like most entrepreneurs, at some point you have been to a networking function where 

yet another person tried to push their card down your throat.  News flash: these people are not 

professional networkers.  To be effective, you have to work like a pro… and I am about to show 

you the easiest way to become one. 
 

Network love…  The best networkers are the ones who you fall in love with.  They are the ones who 

make you want to learn more about them, and they accomplish that by falling in love with you first 

and learning about you first.  They do it best by—you guessed it—asking questions!  When they 

play their cards right, you will want to take their business card and see if there are opportunities 

for working together on something. 

Professional networkers get this.  They know it is all about asking questions, and that people tend 

to like people who are interested in them.  So, professional networkers are masters at asking 

questions and being good listeners.  They don‟t try to sell, and they don‟t talk about themselves.  

They focus on learning about you. 
 

Quality questions…  The professional networker knows that curiosity in you is overwhelmingly 

magnetic, and that you will ultimately seek to learn about (and do business) with them.  And in 

every pro networker‟s tool box, there are six words: who, what, why, when, where, how. 

When the pros meet you, the opening sentence may be the classic “How are you?” or “What‟s 

your name?” and with that, they are off to the races. 

You see, as you answer each question, they will keep using one of the six words to elicit a re-

sponse.  The questioner has control, too.  They can take the discussion anywhere they like, 

through their questions.  The beauty of this is that no matter what your answer is, they now have 

you with the next question and are all ears. 
 

Being all ears…  This is a process that works, because throughout the entire process you can‟t 

help but learn to like the person.  We tend to have a favorable opinion about people who show a 

genuine interest in us.  And that is the key.   

No question, networking is an extremely important component of your success.  And with six sim-

ple words, you are armed to become a pro networker.  Sure enough you will find it easy and effec-

tive to just start asking questions.  They say curiosity killed the cat… I say curiosity landed the big 

whale of a client. 
 

Make plans to join us at the Chamber‟s „Coffee Connections‟ on  

Friday, October 14th at 8:00 a.m. at Tim Horton‟s!  



 

 

Many thanks to Judy Gorun (Re/Max Preferred Asso-

ciates), and Jackie Wilcox (Cheers), for supporting the 

Chamber’s continued growth through their efforts in 

recruiting a new member in September! 
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     THURSDay   

October 27th   
        11:45—1:00 
        at 

Lutheran Village at Wolf Creek 
2045 Perrysburg-Holland Road, Holland 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

To reserve your space, RSVP must be made no 

later than Tuesday, October 25th by 12:00 Noon 
 

Cost for lunch is $12.00/per person OR $15 at the 

door without your RSVP! 

 

 
 

We look forward to seeing you there! 

The Chamberôs Government Liaison Committee, 
Chaired by Leslie Kohli, has helped to coordinate 
another informative program for our members.   

Come and learn how to prepare your business 
and effectively plan for natural and man-made 
disasters.  Mark your calendars and make plans 
to join us!  

Topic: 

Guest Speaker: 

 

The Holland/Springfield Chamber is very proud of the           
commitment and support our Ambassadors provide toward the 
betterment of our members. We invite you to join us and be-
come an Ambassador on behalf of the Chamber and your busi-

ness! 

We welcome YOUR participation! 

The Chamber‟s Ambassadors Committee is an incredible group 
of people who are part of the backbone of our organization.  
They enjoy the camaraderie and networking with existing 
Chamber members as well as prospective new members while 

providing such valuable service on behalf of the Chamber!   



Chamber Government Liaison Committeeé Job Well Done! 
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Many thanks to all of you who attended the Chamberôs 

September Luncheon, coordinated by our Government 

Liaison Committee.   

Mr. Ricci Gardner, VP & COO of the Lucas County 

Improvement Corporation (LCIC) presented on 

ñEconomic Development in Lucas Countyò.  Mr. Gard-

ner shared with us the major issues businesses are fac-

ing in this economic environment and what resources 

the LCIC utilizes to address those concerns.  He 

stressed the imperative role EXISTING small and me-

dium-sized businesses play in the recovery and revitali-

zation of our local and national economies. 

To contact the LCIC, please call 419-213-4510 or 

email at info@lcicoh.com 

The Chamber works to provide you, our members, 

with speakers and programs beneficial to you and your 

business. 

We encourage you to join us on October 27th from 11:45 to 1:00 p.m. at the Lutheran Village at Wolf Creek, Creek-

side Building, 2045 Perrysburg-Holland Road, to hear Guest Speaker Mr. Joe Walters, EMA Director for the Lucas 

County Emergency Management Agency share information on the recently updated Regional Emergency/Hazard 

Mitigation Plan as well as tips on ñWhat Every Business Should Know in an Emergencyò. 

We hope to see you there! 

Pictured 1st row left to right: Leslie Kohli, Chairman-Chamberôs Govern-

ment Liaison Committee (Springfield Township Administrator); Theodore 

Foreman, LCIC; Tami Norris, Chamber 2011 Board Chairman (Custom 

Training Solutions); Mr. Ricci Gardner, VP/COOðLCIC; Pat Hicks, 

Chamber President.  2nd row:  Meg Adams (First Energy); Connie Koch 

(HR Systems); and Suzanne Hagelberg (Bostleman Corp.). 

 

LOCAL SOLICITATION ALERT!  Be aware of a solicitation effort 
by a company called „All School Fundraising”.  A businessperson 
in Henry County was skeptical of the claims of the company rep-
resentative that they were working in conjunction with an official 
from Napoleon High School.  The official was contacted and knew 
nothing of the offer being made or the company claiming to repre-
sent the school.  IF YOU ARE CONTACTED BY “All School 

Fundraising” - BEWARE! 

There are all kinds of companies out there trying to take your 
money, so if you ever have any questions don‟t hesitate to contact 

the Chamber for verification. 

—————————————————————- 

THE CENTER AT ALTERNATIVE PHYSICAL THERAPY invites 
you to their 2011-2012 Health and Wellness Series where they 
offer speakers for innovative health-related topics followed by 

complimentary mini-treatments to enhance your ability to manifest  

 

optimal health and well-being.  Mark you calendars for their    
October 18th presentation of „Tap Into Joy!õ with speaker Cindy 

Baker, M.Ed.   

Practice energy psychology techniques that remove blocks to joy 
and enhance your experience.  Cindy Baker is a licensed school 
psychologist and energy psychology practitioner.  Contact Cindy 

at baknwak@aol.com or 419-376-0844. 

—————————————————————- 

Chamber members are encouraged to submit announcements for 
the monthly newsletter to Pat at info@hollandspringfieldcoc.org, 
which will be published on a 1st come, 1st serve basis and must 
be received by the 25th of the month to be used in the following 

monthôs newsletter. 

For more information or if you have questions, please call Pat at 

419-865-2110. 
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On August 30, 2011, the National Labor Relations Board (NLRB) published a final rule requiring union and non-union employers to post specific em-
ployee notices of „employee rights‟ under the National Labor Relations Act (NLRA).  It takes effect 75 days after it was posted in the Federal Register, or 
on November 14, 2011, and it states that all employers must post a notice informing their workers of their legal rights to form a union and bargain on 
contracts.  Any employer that uses posters to tell employees about personnel rules or policies must also add a notice about their collective bargaining 
rights.  This notice must be posted by November 14th.  Employers much also post the notice on an intranet or an internet site if personnel rules and 
policies are customarily posted there.  The notice will be provided at no charge by the NLRB regional offices, or can be downloaded from the Board 
website and printed in color or black-and-white on one 11x17” paper or two 8x11” papers taped together.  Translated versions will be available and must 

be posted at workplaces where at least 20% of employees are not proficient in English. 

For more information, you can contact Connie Koch at HR Systems at 419-534-3040 or email at ckoch@hrsystems.com 

Employers: Notification of Employee Rights  



 

 

 

 

 

11      9:30 a.m.  Finance Committee Meeting 

   Chamber Meeting Room 
 

12   11:30 a.m.  BOARD OF DIRECTORS MEETING 

   Chamber Meeting Room  
 

14     8:00 a.m.  òCOFFEE CONNECTIONSó Networking 

    @ Tim Horton‟s 

   7140 Orchard Centre Drive, Holland 

   BRING YOUR BUSINESS CARDS! 
 

18   12:00 Noon  Ambassador Committee 

   @ Chowders „N Moor 

   7723 Airport Hwy., Holland 
 

19 4:15 p.m.  Events & Community Dev. Committee 

   Chamber Meeting Room 
          

25    5:00ñ6:30 p.m. CHAMBER ôTINI TUESDAY! 

   Business After Hours Networking 

   @ Ralphie‟s Sports Eatery 

   6609 Airport Hwy., Holland 

   BRING YOUR BUSINESS CARDS! 
 

26    4:15 p.m.  Christmas Tree Lighting Committee 

   Chamber Meeting Room 
 

27  11:45ñ1:00 p.m. CHAMBER LUNCHEON 

   @ Lutheran Village at Wolf Creek 

   ôCreekside Buildingõ 

   2045 Perrysburg-Holland Road, Holland 

   Speaker:   Mr. Joe Walters, EMA Director 

         Lucas Cty. Emergency Mgmt. Agency 

   Topic:  “What Every Business Should Know 

    In an Emergency” 

      *Please RSVP to attend at 419.865.2110 
 

     Holland      Springfield 

Chamber 
          of Commerce 

P.O. Box 986 

940  Clarion 

Holland, OH  43528 

Phone: 419.865.2110 

Fax: 419.865.3740 

E-mail: info@hollandspringfieldcoc.org 

 
Visit us on the Web! 

www.hollandspringfieldcoc.org 

Your Business Is Our Business! 


